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2020, 2022: Mastercard,
Visa suspend payments to
Pornhub

* Came after NGO campaign, Dec. 2020
Nicholas Kristof columns

* Pornhub removed “unverified”
videos, went from 13 million to 4
million

* Paypal had suspended payments in
2019, AMEX has not allowed
payments for adult digital content
since 2000

* 2022: MC, Visa also suspend service
to Mindgeek’s ad services
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2021: Mastercard extends Specialty Merchant Registration

requirements
Merchants must:

* Use verified content providers only — age and identity with government

identification

* Individual content providers must also verify age and ID of performers
* Enter into written agreements with content providers
* Pre-publication review of all content

* Monitor live streaming

» Allow complaint process and appeals for removals
* Not let marketing appear to permit illegal activity
* Implement anti-trafficking policies

Visa issues similar rule in 2022
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Adult content and payment processing timeline

* 1990s: adult companies pioneer e-commerce and online payment

* 1996: Section 230 passed — limitation on liability for interactive computer service

* 2000: American Express will not process adult digital content

* 2007: Federal appellate court holds payment intermediaries not liable for secondar copyright

infringement

* 2018: FOSTA-SESTA amends Section 230 to add exception for trafficking

* 2019: Paypal suspends payments to Pornhub

* 2020: MC, Visa suspend processing for Pornhub premium services
* 2021: MC issues new more stringent guidelines for adult content
* 2022: Federal trial court in Los Angeles holds Visa could be responsible for illegal content on

Pornhub (Fleites v. Mindgeek)

* 2022: MC, Visa suspend processing for Pornhub-related advertising services
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« Trafficking Victims Protection Reauthorization Act,
18 US.C. §1591 et seq,,

+ 47 US.C. §230, Protection for private blocking and
screening of offensive material.

+ Allow States and Victims to Fight Online Sex
Trafficking Act of 2017, Public Law 115-164, 132
Stat. 1253 (Apr. 11, 2018), codified at 18 U.S.C.
§2421A and 47 US.C. §230(e)(5).

* Pornhub suspends site in Texas due to state’s age-

5) Perfect 10, Inc. v. CCBill LLC, 488 F.3d 1102 (9th Cir. 2007)
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verification law, Texas Tribune (14 March 2024)

*+ Visa and Mastercard suspend payments for
ad purchases on Pornhub and MindGeek amid
controversy, CNBC (4 Aug. 2022)

* Fleites v. MindGeek S.ARL., 617 F. Supp. 3d 1146
(C.D. Cal. 2022)

+ Inside the secret, often bizarre world that decides
what porn you see, Financial Times (24 June 2022)

* Protecting our network, protecting you: Preventing
illegal adult content on our network, Mastercard (14
April 2021); AN 5196 Revised Standards for New
Specialty Merchant Registration Requirements for
Adult Content Merchants (13 April 2021, effective 15
October 2021)

+ Visa and Mastercard to Investigate Financial Ties to
Pornhub, N.Y. Times (7 Dec 2020)

* Nicholas Kristof, The Children of Pornhub, N.Y.
Times (4 Dec 2020);

» Call for credit card freeze on porn sites, BBC (8 May
2020)

+ HomeAway.com, Inc. v. City of Santa Monica, 918
F.3d 676 (9th Cir. 2019)

+State Farm Fire & Cas. Co. v. Amazon.com, Inc., 390 F.
Supp. 3d 964 (W.D. Wis. 2019)
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